Product Information Sheet
F-SERIES TERAFRAME™ CABINET FRAME CONSTRUCTION GUIDE

Identifying Gen 1 or Gen 2 F-Series TeraFrame Cabinets;
Prior to ordering service parts for your F-Series TeraFrame™ Cabinet, it is necessary to identify the frame construction used to

manufacture your cabinet.

1. Locate the Product ID label affixed to the lower rear frame.
2. Review the product part number.
3. Locate the “Mfg Code” or “Lot” number.
a. For part numbers beginning with “F” or “CP”
i. If the last five digits of the “Mfg code” are -09040 or higher, use Gen 2 service parts.
ii. If the middle five digits of the “Lot” number are -09040 or higher, use Gen 2 service parts.
iii. All others use Gen 1 service parts.
iv. Visually confirm front to rear frame construction.
b. For part numbers beginning with “SK” or “TS”
i. Visually confirm frame construction to identify Gen 1 or Gen 2.
4. Contact CPI Technical Support (800-834-4969 or techsupport@chatsworth.com) for additional
assistance if you are unable to identify your cabinet type.
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The F-Series TeraFrame Cabinet's frame design is revised as of February, 2009. If your cabinet has mounting rails that can slide front-to-rear without being removed from the cabinet, order service
parts for a Gen 2 F-Series TeraFrame Cabinet. The sides of a Gen 2 cabinet frame have three front-to-rear grooves for attaching rails and accessories. If your cabinet has mounting rails that bolt
through the side of the frame and must be removed and reinstalled to make a significant depth adjustment, order service parts for a Gen 1 F-Series TeraFrame Cabinet. The sides of a Gen 1 cabinet
frame have a series of round holes for attaching rails and accessories.
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