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Part Number Start-Up Service

STARTUPUPSVD
UPS Start-Up Service, 5x8, 

For First VD5000x, VD6000x or VD10Kx Single-Phase UPS

STARTUPUPSVD2
UPS Start-Up Service, 5x8,

For Additional VD5000x, VD6000x or VD10Kx 
Single-Phase UPS,  Performed Along with First Unit

STARTUPUPSVD3 UPS Start-Up Service, 5x8, For VD5K3P 
and VD8K3P, 3-Phase UPS, First Unit

STARTUPUPSVD4 UPS Start-Up Service, 5x8, For VD5k3P 
and VD8k3P, 3-Phase UPS, Additional Units

Order one Start-Up Service per UPS.

Start-Up Service

Onsite review of initial installation and system configuration
of the UPS\system. Scheduled visit during standard work
week (5x8). Does not include physical installation or 
electrical connections.

ORDERING INFORMATION

Preventative Maintenance Service

Onsite preventative maintenance of UPS and batteries.
Scheduled visit during standard work week (5x8). Does not 
include physical installation or electrical connections.

Part Number Preventative Maintenance Service

PMUPSVD1
UPS Preventative Maintenance Service, One Visit 

For First VD5000x, VD6000x or VD10Kx Single-Phase UPS

PMUPSVD2
UPS Preventative Maintenance Service; One Visit 

For Additional VD5000x, VD6000x or VD10Kx Single-Phase 
UPS,Performed Along with First Unit

PMUPSVD3 Preventive Maintenance Service 5x8 For VD5K3P 
and VD8K3P, First Unit

PMUPSVD4 Preventive Maintenance Service 5x8 For VD5K3P 
and VD8K3P, Additional Units

Order one Preventative Maintenance Service per UPS. Covers one visit.Onsite Services

Onsite UPS maintenance service coverage including start-up
and corrective maintenance of electronics. Scheduled visit 
during standard work week (5x8). Does not include physical 
installation or electrical connections.

Part Number Onsite Services

1YRONSITE-
UPSVD3PH1

One Year 5x8 Service Plan for VD5K3P & VD8K3P 
configurations. Includes Onsite corrective maintenance 

of electronics & batteries. Requires separate purchase of 
Start-up service

3YRONSITE-
UPSVD3PH1

Three Year 5x8 Service Plan for VD5K3P & VD8K3P 
configurations. Includes Onsite corrective maintenance 

of electronics & batteries. Requires separate purchase of 
Start-up service

5YRONSITE-
UPSVD5PH1

Five Year 5x8 Service Plan for VD5K3P & VD8K3P 
configurations. Includes Onsite corrective maintenance 

of electronics & batteries. Requires separate purchase of 
Start-up service

3YRONSITE-
UPSVD1

UPS Onsite Services; Three Year 5x8 Service Plan 
for VD5000x, VD6000x, or VD10Kx Single-Phase UPS;

 Includes Onsite Start-up and Onsite Corrective Maintenance 
of Electronics.

5YRONSITE-
UPSVD2

UPS Onsite Services; Five Year 5x8 Service Plan 
for VD5000x, VD6000x, or VD10Kx Single-Phase UPS; 

Includes Onsite Start-up and Onsite Corrective 
Maintenance of Electronics.

5YRONSITE-BP2

UPS Onsite Service; Five Year 5x8 Service Plan 
for VXBP8 or VXBP9 Single-Phase Extended Runtime 

Battery Pack;  Includes Onsite Start-Up and Onsite Corrective 
Maintenance of Battery Pack, To Be 

Purchased with 5YRONSITE-UPSVD1
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